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1. Introduction and background

The Constitution of Republic of South Africa, 1996 [Act 108 of 1996] section 206[3] mandaies the
Department of Safety, Security and Liaison to monitor police conduct, to oversee the effectiveness
and efficiency of the police service, including receiving reports on the police service, to promote
good relations between the police and community, to assess the effectiveness of visible policing,
and to liaise with the cabinet member responsible for policing with respect to crime and policing in
the province.

Pursuant to the Constitutional mandate, the Department of Safety, Security and Liaison establish
research unit with the aim of coordinating and facilitating commissioned research project.

By 2001/ 2002 research project on the Impact of Racism, Ethnicity and Tribalism on Service
Delivery of the South African Police Service in Limpopo Province was commissioned. A consultant
by the name of Nishole Consultin was appointed to investigate the allegations. A report was
prepared and presented to the MEC for her consideration and further action. It formed part of a
wide ranging investigation from the MEC’s Office on allegations of Racism, Ethnicity and Tribalism

around the province. Extensive consultations took place between the MEC'’s Office, the HOD's
Office and the SAPS Provincial Office.

The SAPS Provincial Office gave assurances that the matter would be thoroughly investigated
and disciplinary action would be taken against all members of SAPS implicated in Racism and
Ethnicity. They also gave assurances that the recommendations as outlined in the Ntshole Report
would be considered. [Attached find letter from provincial office].

By April — June 2010 the research unit conducted site visits fo the affected police stations to
monitor the implementation of recommendations contained in Ntshole Research Report on the
Impact of Racism, Ethnicity and Tribalism on Service Delivery of the South African Police Service
in Limpopo Province.

in determining the implementation of recommendations, research unit relied heavily on the
Ntshole Report — this became the ‘benchmark’ by which the affected stations were measured.



2. Obijective / Aim
The aim of verification project was to determine the extent to which the recommendations of

Ntshole Report on Racism, Ethnicity and Tribalism were implemented. And to establish whether
the problems associated with Racism & Ethnicity are still prevalent at the affected stations.

Further details pertaining to the Verification Process include ...

a) In terms of our brief, our mandate was to establish whether the recommendations as
contained in the Nishole Report were implemented.

b) Secondly, to determine whether there were problems at the stations that could be linked to
Racial and ethnic tensions, and

c) Prepare a status quo report of our findings and to make recommendations that would add
value to the Nishole Report.



3. Methodology

recommendations.

Data was collected from all the affected police stations’, namely: Dendron, Giyani,
Haenertzburg, Levubu, Louis Trichardt, Mokopane, Maake, Messina, Northam, Pierersburg,
Tzaneen and Warmbad'. The participants were Station Commanders and the ond most senior
person that formed part of the Top Management structure, at the affected police stations. In aj| the
stations that were visited, group interview sessions were held.

4. Limitations
It should be noted that the Ntshole Report was commissioned sometime during 2002.

it formed part of a wide ranging investigation from the MEC's Office on allegations of Racism and
Ethnicity which featured prominently in Newspapers around the province.

it should also be noted that allegations contained in the Ntshole Report and the recommendations
are not aligned. In addition to this, some recommendations do not speak to the allegations at aj.
This is a serious shortcoming in the Report.
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6. Analysis / Comments
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“alcutta Police Station wag also mentioned in
*gations were made, Calcygta formed part of Limpopo
t the time, these were the names

used for the polj changeq, €.8. Warmbaths jg NOW known as Bej,
a; Messing — Musina; Pietexsbmg ~ Polokwane; etc.
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