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Primarily, the study instruments enquired about the availability of these basic municipal
services, citizens’ level of awareness regarding their availability, their quality, and levels of
satisfaction with the service being provided, where applicable.

The current report provides a comprehensive situational analysis of municipal service delivery
in the Limpopo province. In other words, the report documents information gathered on the
availability, or unavailability, of services in all 26 municipalities across the province. In
addition to reporting on the availability of services, the report further provides information on
the citizens’ level of awareness of various services as well as their perceptions regarding the
quality and quantity of the services as well as their level of satisfaction and reasons thereof.

Six chapters constitute this report. Chapter 1 is the introduction in whi¢h a brief background
of the study and the structure of the report are clarified. Chapter 2 reports on the
methodological approach employed for the study. In this chapter, we explain various data
collection techniques used to gather the information analysed in the report. Furthermore, the
chapter highlights some of the limitations to be borne in mind when interpreting the results of
the study. Key findings of the survey are presented in Chapter 3 and in Chapter 4 we present
the focus group findings. Chapter 5 is the summary and conclusions, in which the results of
the study are interpreted and analysis of what they could mean for the Limpopo provincial
government and individual municipalities is provided. The sixth and final chapter is
recommendations. The report ends with Appendix A and Appendix B in which we present the

tables of the cross tabulation analyses conducted and the study instruments we used to gather
data, respectively.
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DATA COLLECTION

Two data collection techniques were used, i.e., household survey and focus groups. The survey

data and the focus group data were collected concurrently. Details of each of these techniques

are provided below.

HOUSEHOLD SURVEY

A sample size of 5 200 interviews with household members across 26 municipalities was
agreed upon. A total of 520 Enumerator Areas (EAs) were randomly selected from 26
municipalities and the research team set out to conduct 10 interviews in each to realise the
sample size of 5 200.

Sample allocation per municipalities was done in two stages. The first stage was to allocate the
number of interviews per municipality in proportion to the size of the municipality. This is to
say that the municipality with the highest number of households was allocated the most number
of interviews to be conducted in the area. At the second stage, the sample size was adjusted to
bring some balance and to avoid a situation where significantly fewer interviews would be
conducted in certain smaller municipalities. In the end, no fewer than 150 household interviews
were conducted in a municipality, and in the largest municipality, 300 interviews were
conducted.

In terms of household selection in an area, a starting point marked by a public place such as a
local school, store, or church was identified from which the counting began. An interval of 10
stands in urban areas and 5 in rural areas was used. Upon picking the appropriate stand, the
interviewers selected a household with main service connection point (e.g., electricity and/or
water meter), where applicable. One interview was then conducted with head of the selected
household, caregiver or a member of the household who is responsible for most household
decision-making regardless of age or gender.

Focus GRoups

A total of 8 focus groups with caregivers, head of households and/or household decision-
makers were conducted. The focus groups were disaggregated by area type and gender. In total,
4 focus groups were conducted with female participants and another 4 with male participants.
Two of the focus groups were with White urban dwellers and the rest were conducted with
Black rural dwellers.

The focus group discussion guide focused on similar issues to those raised in the survey
instrument with the view to gather more qualitative information on the similar issues covered in
the household survey. The discussions lasted for between one-and-half and two hours and were
audio recorded. These were then transcribed prior to analysis.

MeTHopoLocy L3
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ANALYSIS

The survey data was analysed using SPSS, a quantitative data analysis software package for
social scientists. Mainly, basic Frequencies, Descriptive statistics, Cross tabulations and Chi-
square analyses were conducted to bring about the results of this study. Frequencies were
conducted to measure the prevalence rates (e.g., to what extent a particular service is available
or what percentage of the respondents reported availability of a particular service), cross
tabulations were conducted in order to establish whether there were differences between
municipalities in terms of the availability and/quality of a particular service, and finally, a Chi-
square test was conducted to establish the significance of differences between municipalities in
terms of service delivery.

LIMITATIONS
As with any other study, certain limitations must be borne in mind when reading and

interpreting the findings of this study. First, a sample size of 5 158 questionnaires instead of the

intended 5 200 was realised, captured and analysed.

Second, the amount of time within which the study had to be completed was significantly tight
considering the amount of work that needed to be done. As a result, the study was conducted
rapidly in order to meet the deadline set by the Department of Local Government and Housing
of the Limpopo province. Owing to this, some of the processes such as training of fieldworkers

had to be done with rapid speed.

The third limitation is related to the first and second limitations. During quality assurance, it
became clear that some of the fieldworkers, especially those who were first time recruits, did
not grasp all the necessary details highlighted during the training. This was made evident by the
number of questionnaires we found to be of poor quality hence they could not be used in the
analysis. In the end, 42 questionnaires could not be used for analysis, leaving the total number

of questionnaires at 5 158 instead of the targeted 5 200.

The fourth limitation is that there was no age specification in this study. This is to say that any
person living in the province and had some household decision-making powers was eligible to
partake despite age. As a result, the age of the study participants ranged form the mid-teens to

over 90 years of age.

MeTHODGLOGY o
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3. SURVEY FINDINGS

REALISED SAMPLE SIZE

This section reports on the total number of questionnaires completed, captured and analysed in

the current report in relation to the originally intended sample size.

Intended Realised o

- ™) )

Aganang 200 170 85%
Ba-Phalaborwa 200 200 100%
Bela Bela 160 160 100%
Blouberg 200 200 100%
Bushbuckridge 240 240 100%
Fetakgomo 160 155 97%
Great Giyani 210 210 100%
Great Letaba 210 210 100%
Greater Groblersdal 200 200 100%
Greater Marble Hall 180 180 100%
Greater Tubatse 210 205 98%
Greater Tzaneen 230 230 100%
Lepelle-Nkumpi 210 210 100%
Lephalale 170 169 99%
Makhado 240 240 100%
Makhudutamaga 210 210 100%
Maruleng 160 160 100%
Modimolle 160 160 100%
Mogalakwena 220 220 100%
Molemole 200 200 100%
Mookgopong 150 150 100%
Musina 150 150 100%
Mutale 160 160 100%
Polokwane 300 300 100%
Thabazimbi 170 169 99%
Thulamela 300 300 100%
Total 5200 5158 99%

Table 1: Number of questionnaires analysed per municipality

%
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N Yo

Village formal settlement 2322 45%
Formal urban township 952 19%
Village informal settlement 525 10%
Farm 501 10%
Village traditional dwelling 409 8%
Informal urban township 260 5%
Suburb 162 3%
Total 5131 100%

Table 3: Area type

A large proportion of areas in the province were found to be formal village settlements (45%), -
followed by urban formal townships. Areas described as suburbs, usually characterised by an
affluent population and established service delivery system, and informal urban townships

accounted for only 3% and 5% respectively.

While municipalities such as Ba-Phalaborwa, Modimolle and Polokwane showed a spread of
different types of areas, with urban formal townships and village formal settlements dominant,
municipalities such as Aganang, Blouberg, Fetakgomo and Molemole were found to be almost
completely made of formal village settlements. It was interesting that in the latter
municipalities no areas described as suburbs were found, except for Aganang municipalities in

which only 1% was described as a suburb.

Majority of the farms are concentrated in the Mookgopong municipality, accounting for almost
three-quarters of the area. Over half of the areas in the Greater Giyani municipality, which is

more than any other municipality, are described as traditional village settlements.

HOUSEHOLD AND DEMOGRAPHIC DETAILS
This section investigated, and reports on the demographic details of the people who took part in
the study. The section reports on the gender of the respondents, age, levels of education, the

language of the respondents and their employment status.

14
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N %

Some high school: Grade 8-11 or Std 6-Std 9 1335 26%
None 968 19%
Matric or grade 12 859 17%
Some primary: Up to Grade 4 - 6 or Std 2 - Std 4 800 16%
Primary completed: Grade or Std § 476 9%
Post-matric — diploma or certificate, not degree 409 8%
Some high school plus trade certificate or diploma 111 2%
Degree completed 113 2%
Degree incomplete 69 - 1%
More than one degree . 15 0%

| Total 5155 100%

Table 7: Highest educational qualification

The level of education is generally low among the respondents, with the largest proportion of
the respondents, about a quarter (26%), having completed some high school only, followed by
one-fifth (19%) who have no schooling at all. The respondents who have completed some post-

matric qualification such as a diploma, trade certificate or degree accounted for only 12%.

N % |
Sepedi - North Sotho 2520 49%
Xitsonga - Shangaan 1266 25%
)Ehivenda 778 15%
Sesotho - South Sotho 106 2%
Setswana 113 2%
Afrikaans 103 2%
Siswati — Swazi 64 1%
IsiNdebele 57 1%
IsiXhosa 23 0%
IsiZulu 26 1%
English 69 1%
Other language 16 0%
Total 5140 100%

Table 8: Language of the respondents

There are three languages mostly spoken by the respondents. The most spoken language is
Sepedi (49%), followed Xitsonga (25%) and Tshivenda (15%). Only 2% and 1% of the
respondents reported that they mostly speak Afrikaans and English, respectively:.

A Eor st =
SURVEY FINDINGS
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Findings from this section are further used to assess different municipalities’ overall

performance on service delivery.

HousING
N %
House - formal structure on a separate stand 3466 67%
Formal | Room in house - backroom 444 9%
Flat in a block of flats 78 2%
 —— Shack on own stand 392 8%
Backyard shack 110 2%
Traditional dwelling or hut 630 12%
Other 34 1%
Total 5153 100%

Table 10: Type of dwelling of households

Majority of the households (67%) occupy formal houses on Separate stands. This includes both
the houses supplied by the government (RDP houses, as commonly known) and houses
financed or built by individuals. Generally, close to 8 in 10 of respondents reported that they

lived in some form of a formal house, i.e., formal house on a separated stand, flat in a block of

flats or room in a house.

Other dwellings visited include hostels, which housed 13 respondents, and mixed dwellings
consisting of formal housing and traditional dwellings on the same stand, in which 16

respondents claimed to live.

The municipalities in which the respondents were most likely to report living in formal
dwellings are Aganang, Fetakgomo, Greater Letaba, Greater Groblersdal, Greater Marble Hall,
Lepel-Nkumpi, Molemole, Musina, and Polokware.

Informal dwellings were more likely to be found in Bushbuckridge, Lephalale, Modimolle,
Mogalakwena, Mookgopong, and Thabazimbi; while traditional dwellings were more likely to

be found in Ba-Phalaborwa, Greater Giyani, Greater Tzaneen, Mutale, and Thulamela.

SURVEY FINDINGS 5
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Thabazimbi were less likely to express satisfaction with their dwellings. This, however, should

not be misinterpreted to suggest that the respondents in these municipalities do not own their

dwellings.

N %
Own it 3804 74%
Just live here 1047 20%
Rent it 296 6%
Total 5147 100%

Table 14: Mode of Accommuodation

Ownership of the dwellings was widely reported by the respondents. About three-quarters of
the respondents (74%) owned their dwelling while one-fifth (20%) reported that they just lived

there.

Ownership of the dwellings was mostly reported in Ba-Phalaborwa, Blouberg, Greater Giyani,
Greater Tubatse and Thulamela municipalities. On the other hand, respondents in Lephalale,
Mookgopong, and Thabazimbi were less likely to own their dwellings. Of those who did not
own their dwellings, three quarters (76%) reported that they needed their own housing.

Only those who did not own their dwellings were asked if they needed their own housing, and
respondents in Greater Letaba, Modimolle and Thabazimbi were more likely to express a need
for their own housing, while respondents in Polokwane, Molemole, Mogalakwena and Greater

Groblersdal were less likely to say that they needed their own housin g.

N Yo
Yes 3959 78%
No 1153 23%
Total 5111 100

Table 15: Awareness of housing provided by government in the area

The majority of respondents (78%) appeared to be aware of housing provided by the

government in their area.

Respondents in Bushbuckridge, Greater Giyani, Greater Marble Hall, Molemole, Mutale and

Thulamela were more likely to be aware of housing provided by the government in their

SURVEY FINDINGE
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Piped water appears to be the most common source of water in the province. Majority of the
respondents (76%) reported street taps, on-site taps or piped water in dwelling as their main

sources of water, with street taps being the most commonly reported source (3 0%).

Polokwane is the only municipality in which more than half of the respondents (55%) reported
piped water in dwelling as their main source of water. This was followed by respondents in Ba-

Phalaborwa, BelaBela and Thabazimbi where slightly less than half in each reported a similar

source.

Over two-thirds of the respondents in each of the Blouberg and Greater Marble Hall

municipalities, and slightly less than 6 in 10 respondents in the Makhudutamaga municipality,

reported street taps as their main source of water.

It was interesting that piped water (whether in the form of piped water in dwelling, on-site taps

or street taps) was the only reported source of water among the respondents in Ba-Phalaborwa.

N %
No 3231 66%
Yes, pay for amount of water used 1277 26%
Yes, pay flat rate each month 253 5%
Yes, pre-paid 132 3%
Total 4893 100%

Table 18: Water source metered or paid for

Although the majority of the respondents reported piped water as their main source, about two-
thirds (66%) indicated that they do not pay for their water as their water sources are neither
metered nor paid for. Of the remaining one-third, the most (26%) reported that they only pay
for the amount of water they use and the remainder either pay a flat rate each month or use a

pre-paid system.

Polokwane municipality, followed by Musina, has the highest percentage of respondents
reporting payment for the amount of water used while BelaBela has the highest percentage of
respondents who reported paying a flat rate for their water usage on a monthly basis. The
highest percentage of the respondents who reported using the pre-paid system was in the

Greater Marble Hall municipality.
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It is interesting that none of the respondents in Musina reported travelling more than 500
meters to reach their water sources. On the other hand, the highest percentage of those who

reported travelling more than half a kilometre to get to their water sources are residents of

Maruleng municipality.
N %
No 3533 69%
Yes 1580 31%
Total 5113 100%

Table 21: Awareness of free water allowance

About 7 in 10 respondents were not aware of the free basic water allowance (i.e., free 6000

litres allowance) provided by the municipalities.

While the respondents in Bushbuckridge, Greater Marble Hall, and Makhado municipalities
were the most likely to report knowledge of the free basic water allowance, respondents in

Blouberg and Greater Letaba municipalities were the least likely to report knowledge of the

service.

N %
No 2275 54%
Do not know 1363 33%
Yes 561 13%
Total 4198 100%

Table 22: Access to free basic water (6000 litres)

As can be seen from Table 22, majority of the respondents do not have access to the free basic
water provided by the municipalities in terms of the legislation. Only 13% reported that they

have access and a third was unsure about whether the service is available to them or not.

It was striking that more than 80% of the respondents in Bela Bela and 60% in Modimolle
reported having access to the free basic water service while hardly half of the respondents in

each of all other municipalities reported having access to such service.

ity Eyaimenore
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municipalities were more likely to report that they did not know what the main causes of the

interruptions were.

N %
Within a couple of days (2-3 days) 228 19%
A month or more 229 19%
Within a day 212 18%
Other 161 14%
About a week (4-7 days) 118 10%
About 2 weeks i 148 13%
Within hours 85 7%
Total 1179 100%

Table 25: Time taken to repair broken water supply

Looking at Table 25, it is difficult to ascertain any specific time period it takes to repair broken
water supply. The findings suggest that restoring water supply can take anything between a few
hours and a month or more. It was clear, however, that only under rare circumstances was the

restoration of water supply done within just a few hours.

Among those who reported “other”, some indicated that it takes between five and six months to

reconnect the water supply while in some cases the water supply was never restored since the
breakdown in 1999.

In Bela Bela, followed by Musina, respondents were more likely to report that the water
breakdown is reconnected within hours of breaking down, while respondents in Blouberg and
Greater Giyani municipalities were more inclined to report that it takes a month or more to

reconnect.




N % |
Municipality 2488 49
Other 1445 28
No-one 1201 23
Total 5133 100

Table 27: Entity responsible for the maintenance of taps and water sources

Less than half of the citizens (49%) reported that their municipalities are responsible for the
maintenance of taps and other water sources in their communities. About a quarter reported
that the taps and water sources are not maintained by anyone. However, about three in ten
reported that the water sources are maintained by “other” entities such as private contractors,
farm owners, individuals employed by the community, community members themselves, and

community leaders, among others.

Respondents in the Greater Giyani (86%), Ba-Phalaborwa (84%) and Mogalakwena (76%)
municipalities were more likely to report that their municipalities are responsible for
maintaining the water sources while the respondents in the Greater Tzaneen municipality,
followed by Molemole and Greater Groblersdal, were more likely to report that there is no one
maintaining the water sources. “Other” entities such as community leaders were mostly

reported by the respondents in Aganang and Maruleng municipalities.

N %
Don't know 1879 48%
Monthly 638 16%
Other 625 16%
Weekly 460 12%
Once every two weeks 151 4%
Quarterly 152 4%
Total 3904 100%

Table 28: Frequency of maintenance checks performed on taps or water sources

The highest percentage of the respondents (48%) did not know how often the maintenance
checks are performed on taps and other water sources. The second highest percentage (16%)
reported that maintenance checks are performed on a monthly basis, and a similar percentage

reported “other” intervals such as whenever necessary, only when reported, annually, and so
forth.




N Y%
Satisfied 1767 35%
Dissatisfied 1472 29%
Very dissatisfied 1201 23%
Very satisfied 611 12%
Don't know / Not Applicable 71 1%
Total 5121 100%

Table 31: Level of satisfaction with the quality of water supply

Generally, slightly more than half of the respondents were not satisfied with the quality of their
water supply. Twenty-nine percent. and twenty-three percent reported being dissatisfied and

very dissatisfied, respectively.

The respondents in the Fetakgomo, Greater Letaba, Greater Tubatse and Makhado
municipalities were more likely to report dissatisfaction with the quality of water supply, while
the respondents in Bela Bela, Lephalale, Modimolle and Mookgopong municipalities were

more likely to report being satisfied with the quality.

ELECTRICITY
N % |

[ Wood 243] 47%
Electricity 2117 41%

| Paraffin 463 9%
Gas 69 2%
Coal 58 1%
Generator 3 0%
Dung 11 0%
Other 5 0%
Total 5156 100%

Table 32: Household’s main energy source for cooking

Wood is still commonly used as the main source of energy for cooking (47%). However, two-
fifths (41%) of the households reported that they use electricity for cooking. The municipalities
in which most respondents reported that they mainly use wood for cooking are Blouberg,
Fetakgomo, Greater Letaba, Greater Marble Hall, Mutale, Mookgopong and Makhado.

Electricity is mainly used in Polokwane and Molemole. Furthermore, between 50% and 60% of
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N %
Never 3624 82%
Every month 772 18%
Once every two months 11 0%
Once every three months 2 0%
After four months and more 3 0% N
Total 4412 100%

Table 35: How often do You receive an electricity account?

Over eighty percent (82%) of the households do not receive their electricity accounts while the
remainder (18%) receive monthly statements. The municipalities
electricity accounts on a monthly basis are Maruleng (51

Thabazimbi (42%), Polokwane (41%) and Bela Bela (40%).

that are mostly likely to send
%), Ba-Phalaborwa (44%),

[N %
Pre-paid card 3330 75%
Conventional meter 654 15%
Dwelling does not have electricity 362 8%
Other 87 2%
Solar, wind generators, petrol or diesel generators 2 0%
Total 4436 | 100% |

Table 36: How does the household pay for its electricity?

The results in Table 36 clarify the results in Table 35 which suggested that less than a fifth of
the electricity consumers received electricity accounts. As shown here, three-quarters (75%) of
the households use pre-paid card system to pay for their electricity. Only 15% use the
conventional meter system. The respondents in Maruleng municipality (54%) are the most

likely to report using the conventional meter to pay for their electricity.

N %
No 3487 79%
Yes 938 21%
| Total 4425 100%

Table 37: Awareness of free electricity allowance

The levels of awareness are generally low with regard to free basic electricity allowance. Close

on four-fifths (79%) of the respondents are not aware of the free electricity allowance.




able to monetary problems such as

inability to pay for pre-paid electricity or paying the account.

N %
| Within a day E 694 42%
Within hours 664 40%
Within a couple of days ( 2-3 days) 185 11%
'Ibout a week — 4-7 days 33 2%
Other 34 2%
About 2 weeks 19 1%
A month or more 20 1%
| Total 1650 100% |

Table 41: Amount of time taken to fix disrupted electricity supply

Among those who reported experiencing some disruptions to electricit

y supply, overwhelming
majority (82%

) indicated that it took less than day for the electri
Respondents in Bela Bela (76%) and Bushbuckridge (64%

electricity was reconnected within hours w

city to be reconnected.

) were most likely to report that the
hile in Maruleng (48%

) the respondents were more
likely to report that it takes a couple of days.

—

N %
E?Vilhin hours 2774 63%
Within a day 1025 23%
fahcr 413 9%
Within a couple of days - 2-3 days 121 3%
About a week - 4-7 days 32 1%
LAbout 2 weeks 10 0%
LA month or more ﬂ 11 } 0%
| Total | 4386 | 100%

Table 42: An acceptable amount of time within which the m

unicipality is expected to get an
electricity breakdown fixed
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SANITATION
[ N % |
[ Basic latrine 2060 40%
Full waterborne flush toilet 1243 24%
Ventilated or improved pit latrine 934 18%
None 502 10%
Septic tank 233 5%

‘| Other 135 3%
Chemical toilet 20 0%
“Bucket system” 20 0%

lea] 5146 100%

Table 44: Main type of sanitation facility used by households

Majority of the respondents (87%) have some form of sanitation facility as opposed to only
10% who have none. The largest proportion (40%) reported that they use basic latrine as their
main type of sanitation facility, followed by about a quarter (24%) who use a full waterborne
flush toilet. Respondents in Bela Bela, Mogalakwena, Mookgopong, Musina, Polokwane and
Thabazimbi are mostly using full waterborne flush toilets, while septic tanks are common in
Ba-Phalaborwa, Greater Giyani and Modimolle. Respondents in Aganang, Bushbuckridge,
Greater Marble Hall, Makhado, Makhudutamaga and Mutale tend to use ventilated or improved
pit latrines. Basic latrines are mostly reported in Fetakgomo, Greater Groblersdal, Greater
Tubatse, Lepelle-Nkumpi, Molemole and Thulamela, and chemical and bucket systems are
mostly reported in Lephalale and Maruleng, respectivel y.

Lack of sanitation facilities is prevalent among respondents in Blouberg and Greater Letaba

municipalities who reported “other” facilities, particularly bushes,

N %
No 3461 91%
Yes 348 9%
Total 3809 | 100%

Table 45: Problems experienced with sanitation facilities in past three months?

Majority of the respondents (91%) said that they have not experienced any problems with their

sanitation facilities in the 3 months prior to the current study. Respondents in Bushbuckridge,
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Almost a third (32%) of the respondents expect their municipalities to get sanitation problems

fixed within hours of reporting, while close to a fifth (19%) said their sanitation problems
should be fixed within a day.

N %
Satisfied 1450 30%
Dissatisfied 1412 29%
Very dissatisfied 1115 23%
Very satisfied 613 13%
Don't know or No opinion 233 5%
Total 4823 100% |

Table 48: How satisfied are You with sanitation in your area?

More than half of the respondents (52%) reported that they are dissatisfied, or very dissatisfied
with the state of sanitation in their area.

Respondents in Aganang (52%), Ba-Phalaborwa (37%), Greater Letaba (42%), Mogalakwena
(49%) and Mutale (37%) are the most likely to report satisfaction with their sanitation
facilities, while respondents in Bushbuckridge (54%), Greater Marble Hall (78%) and Greater
Tubatse (56%) are the most likely to report dissatisfaction.

REFUSE REMOVAL

[N % |

Burn it 2306 45%

Collected by municipality 1043 20%

Bury it 644 13%

No refuse removal } 531 10%

Throw it onto empty site 440 9%

Thrown in the communal dump 97 2%

!g)llected by a private company 1 78 2%
| Total | 5139 | 100% j

Table 49: Main methods of household’s refuse removal

The responses in the table indicate that close to half (45%) of the respondents dispose of their
refuse by buming it. A fifth (20%) reported that household refuse is collected by the

municipality, while a few said it is collected by a private company.
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N % |
Dissatisfied 1795 38
Satisfied 1178 25
Very dissatisfied 1087 23
Very satisfied 438 9
Don't Know or No opinion 180 4
| Total 4678 100

Table 52: Level of satisfaction with refuse removal

Majority of the responfients (61%) are dissatisfied, or very dissatisfied with refuse removal in
their area. _Respondenfs' in Bushbuckridge, Greater Letaba, Greater Marble Hall, Greater
Tubatse and Thulamela are most likely to report being dissatisfied. In these areas, the majority
reported that they dispose of their refuse by burying it or burning it as opposed to having it

collected by the municipality or private companies.

COMMUNITY SERVICES AND FACILITIES

The main aim of this section was to investigate availability, accessibility and the quality (where
they exist) of various community services and facilities in the province and in individual
municipalities. In particular, the section focused on establishing whether services such as the
police, postal and municipal bus services, among others, and facilities such as community halls,
parks, sports grounds, and so forth, are available in various communities. Levels of satisfaction

with these services and facilities were also investigated.
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| /\ganang 2% 0% | 96% | 31% | 4% | 30% - 27% | 40% | 170
| Ba-Phalaborwa 45% | 12% | 63% | 48% | 63% 5% | 16% | 60% | 87% | 200
Bela Bela 65% | 23% | 63% | 3% | 65% 9% | 35% | 75% | 71% | 160
Blouberg 38% 1% 71% 1% 2% 48% 1% 8% 12% 200
Bushbuckridge 20% - 83% 7% 50% | 64% 1% 32% | 36% 240
Fetakgomo 8% - 83% 1% - 42% - 19% | 36% | 153
Great Giyani 40% - 88% | 19% | 46% | 67% | 19% 34% | 33% | 210
Great Letaba 18% | 7% | 66% | 22% | 14% 40% | 0% | 21% | 30% | 210
Greater Groblersdal | 37% 2% 75% | 38% | 51% | 63% - 61% | 85% | 200
Greater Marble Hall | 30% | 49 2% | 9% 12% | 52% - 6% | 55% | 180
Greater Tubatse 25% - 43% | 3% 18% | 44% - 29% | 19% | 207
Greater Tzaneen 9% 6% | 58% | 6% | 11% | 28% 4% 12% | 19% | 230
Lepelle-Nkumpi 36% | 0% | 86% | 79% | 23% 9% | 1% | 74% | 68% | 210
Lephalale 21% | 22% | 34% - 19% | 35% | 20% | 45% | 35% 169
Makhado 30% | 13% | 73% | 41% | 26% 70% | 12% | 72% | 65% | 240
Makhudutamaga 23% - 49% | 4% 1% | 60% | 3% | 42% | 549 210
Maruleng 58% | 28% | 78% | 11% | 16% | 449 - 49% | 47% | 160
Modimolle 53% | 49% | 44% | 4% | 52% | 66% 36% | 87% | 56% | 160
Mogalakwena 34% | 14% | 68% | 13% | 34% 4% | T% | 42% | 51% | 220
| Molemole 18% - 97% 1% 4% | 56% | 0% | 53% | 67% | 200
Mookgopong 30% | 20% | 32% | 2% | 29% | 41% 13% | 48% | 39% | 150
Musina 70% | 14% | 61% | 8% | 59% | 63% 20% | 711% | 61% | 150
Mutale 42% - 85% | 3% |37% | 69% | 2% | 67% 75% | 160
Polokwane 32% | 23% | 63% | 35% | 45% | 70% 48% | 1% | 67% | 300
Thabazimbi 45% | 32% | 29% 1% | 45% | 67% | 24% | 39% | 499, | 1 69
| Thulamela 22% | 6% | 94% | 11% | 2% | 69% 9% | 62% | 60% | 300

Table 54: Services and facilities available, by municipality (1)

Table 54 provides an indication of some of the services and facilities available in each of the

municipalities. The table is continued below.

Besides for schooling, housing support services and municipal health facilities are the mostly

reported facilities available in most of municipalities.
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Count %
Accessing health services 2999 58%
Accessing welfare services 2324 45%
Road maintenance 1309 25%
Accessing community halls 1238 24%
Roads are tarred 1002 19%
There are street lights 836 16%
Walkways are paved 308 6%

Table 56: Availability of infrastructure (N = 5158)

The availability, and-accessibility thereof, of infrastructure in these areas appears to be limited.
Health services are the most commonly accessible services. However, less than half of the
respondents (45%) are able to access welfare services, and only a quarter indicated that road

maintenance or community halls are available. Less than 1 in 5 (19%) respondents indicated

that roads are tarred in their area.
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'__Count % l
!Etayed the same 2709 539
Improved 2104 41%
ﬁterioratcd 323 6%
Total 5137 100% |

Table 58: Perceptions of whether the community has changed over the past five years

Slightly more than half (53%) of the respondents felt that their communities have not changed
over the past five years in terms of the services and facilities available. However, a large
proportion (41%) felt that their communities have improved — only 6% reported that their

communities have deteriorated.

1
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Count %

Dissatisfied 1967 39%

Very dissatisfied 1215 24%

Satisfied 1491 29%
Very satisfied 223 4%
Don't Know or No opinion 218 4%

LTotal 5113 100%

Table 60: Level of satisfaction with the community services and facilities provided by the
municipality

Levels of satisfaction with the community services and facilities are generally low. When asked
about their level of satisfaction with the services and facilities provided by the municipality in
their communities, only a third of respondents (33%) reported that services and facilities are

satisfactory. More than 60% reported being dissatisfied, or very dissatisfied with the services

and facilities.

Satisfied Disatisfied | No opinion Total
Improved 64% 32% 3% 100% 2101
Stayed the same 12% 83% 5% 100% 2689
Deteriorated 15% 82% 3% 100% 322
Total 34% 62% 4% 100% 5112

Table 61: Level of satisfaction with the community services and facilities provided by the
municipality, by perceptions of whether the community has changed

Respondents who reported that their communities have stayed the same or deteriorated are
most likely to be dissatisfied with the services and facilities provided by the municipality.

Reported satisfaction is highest in Ba-Phalaborwa (49%), Mookgopong (48%), Polokwane
(48%), Maruleng (47%), Modimolle (47%) and Mogalakwena (46%). Levels of dissatisfaction
are high in Greater Groblersdal (90%), Molemole (85%), Greater Tubatse (83%) and
Fetakgomo (79%).

DISASTER MANAGEMENT

This section reports on the availability and questions of awareness around disaster management
facilities in various municipalities. Respondents were asked to report on whether they know of
the existence of such facilities in their areas as well as reporting on their accessibility and the

quality of service delivered by these facilities.

Survey Frebmgs
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Tubatse and Thulamela municipalities are the most likely to report dissatisfaction with the

ambulance services,

Table 66: Quality of Fire brigade service

The quality of the fire brigade services is generally viewed to be acceptable considering that

only 14% of the respondents reported that the service is bad.

100%

Table 67: Availability of Police station services

Slightly more than half of the respondents indicated that there are no police stations in their
areas. The municipalities in which the highest bercentages indicated that there are no police
stations are Greater Marble Hall (93%), Blouberg (92%), Fetakgomo (85%), Greater Letaba
(82%), Greater Groblersdal (76%), Greater Tubatse (74%), and Greater Tzaneen (71%) while
In municipalities such as Modimolle, over 90% of the respondents reported that there are police

services.




Table 70: Do you know which ward you live in?

Table 70 indicates that two-thirds of the respondents (67%) do not know which ward they live
in. The municipalities in which respondents are most likely to report knowing which ward they

live in are Mutale (69%), Greater Giyani (61%), Thulamela (58%) and Bela Bela (57%).

I
2881 | 56%

100%

Table 71: Percentage of respondents who reported knowledge of their ward councillor

When asked whether they know who their ward councillor is, more than half of the respondents
(56%) reported that they do. It was however striking that more than eight in ten of the
respondents in each of Mookgopong and Musina, and about three-quarters in Lephalale and

Modimolle municipalities reported that they did not know their ward councillors.

Don't know 1623 32%

Inefficient _L_1269 | 25%
Very inefficient 1076 21%
Efficient 927 ‘ 18%
Very efficient 233 ! 5%

| Total 5126 | 100% |

Table 72: How would You rate your ward councillor?

When asked to rate their ward councillors, the highest percentage of the respondents (46%)
were of the view that they are inefficient, or very inefficient. The second highest percentage,

about a third (32%), indicated that they do not have any opinion.

inefficient are Greater Tubatse (77%), Fetakgomo (67%), Greater Groblersdal (65%), Greater
Marble Hall (65%) and Lepelle-Nkumpi (62%), with Greater Tubatse having the highest

percentage of the respondents who fee] that the councillors are inefficient. In contrast, Greater
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(86%), Musina (85%), Blouberg (84%) and Mookgopong (82%). On the other hand, the
municipalities in which the respondents were more likely to report awareness are Greater

Groblersdal (64%), Greater Marble Hall (63%) and Bushbuckridge (62%).

N %
No 3432 67%
Yes 1676 33%
Total 5108 100%

Table 75: Attendance of meetings organised by councillor or ward

Noting that only less than half of the respondents reported awareness of the meetings organised
by councillors or the ward committee, it is not surprising that the attendance of such meetings
is reported by only a third of the respondents (33%). The municipalities in which the
respondents were most likely to report attendance of the meetings are Ba-Phalaborwa and
Greater Groblersdal, 56% in each case. Lephalale and Mookgopong are the two municipalities
in which the respondents are most likely to report non-attendance of ward committee meetings.
In each of the two municipalities, 89% reported that they never attend the meetings organised

by the councillor or the ward committee.

| N % |
Sometimes 1006 61%
Always 526 32%
Rarely 110 %
Total 1642 100%

Table 76: Frequency of attending meetings organised by the councillor or the ward committee

Among those who reported attendance of the meetings organised by the councillors and/or the
ward committees, the majority (61%) reported that they only attend them occasionally. Only
about a third (32%) attends the meetings regularly.

The municipalities in which the respondents were most likely to report attending the meetings
regularly are Ba-Phalaborwa (62%) and Thabazimbi municipalities (60%). On the other hand,
Blouberg, Lepelle-Nkumpi and Lephalale are the three municipalities in which the respondents
are most likely to report attending the meetings only rarely. There are no major differences

between the municipalities in regards to the percentage of respondents who reported attending

the meetings rarely.
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The largest proportion of the respondents (50%) reported that they were dissatisfied with the

impact of their participation in the municipal activities. This was followed by 28% who were
indifferent.

The respondents in Ba-Phalaborwa (53%) followed by Modimolle (44%) and Maruleng (43%)
were most likely to report satisfaction with the impact of their participation in the municipal
activities while the respondents in the Greater Tubatse (81%) and Greater Marble Hall (80%)
were more likely to report being dissatisfied. The municipalities in which the respondents were

mostly like to report being indifferent are Bela Bela (62%) followed by Makhudutamaga
(48%). '

N %
Bad 2011 39%
K*erage 1851 36%
Good 701 14%
Don't know 451 9%
Excellent 106 2%
Total 5119 IOO%__I

Table 80: Municipality’s performance with regard to service delivery

The largest proportion of the respondents, constituting about two-fifths (39%), reported that
their municipalities’ performance is bad. The second largest percentage, constituting slightly

more than a third (36%), reported that their municipality’s performance is average.

The municipalities in which the respondents were most likely to report that the performance is

below standard are Greater Groblersdal (73%), Greater Tubatse (71%) and Aganang (5 7%).
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programmes while those in Greater Tubatse (62%) and Thabazimb;i (61%) were most likely to

report that the poverty alleviation programmes are generally inaccessib]e in their areas.

PRIORITY FOR IMPROVEMENT

to be improved. Respondents in Modimolle (78%) and Aganang (79%) municipalities were the

least likely to report that the municipal services require some improvement.

Among other suggestions, respondents indicated that the municipalities need to consult more
with the communities, need to build schools in areas where children travel long distances to get
to the nearest school, and the government needs to closely monitor service delivery, among

others.
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participants, the government’s performance is judged on the basis of the quality of the services
provided. Most of the participants complained about the number of times they experienced
electricity cut-offs and duration thereof, as well as the taste and suspected impurity of water.

Among the participants in rural areas, the government’s performance was questionable with
regards to monitoring the public works programmes and services in general. Most of the
participants in this category felt that the government 1s not doing enough to ensure that
individuals and companies awarded the contracts to deliver service such as water and building
low-cost houses are delivering up to the required standard. On the other hand, participants in
urban areas felt that the government is inefficient in terms of handling accounts for the basic

services such as refuse removal, water and rates and taxes,

MUNICIPAL SERVICES DELIVERY

This section was focused on understanding the participants’ perceptions on the performance of
their municipalities regarding service delivery. The participants were prompted to raise their
views on the availability, quality and quantity of basic services provided by their
municipalities. They were also asked to indicate their level of satisfaction with the municipal
services, where applicable. The particular services focused on are water, sanitation, electricity,

refuse removal, housing delivery and disaster management facilities.

WATER

Urban participants were more concerned about the management of water accounts by the
municipalities, the cleanliness of the water and the water pressure. The participants reported
that they often receive statements suggesting that they have used excessive amount of water
which according to them does not reflect a true situation. About the quality of the water, some
complained that the water pressure was low such that they were unable to use showers when
bathing. In addition, some highlighted that they have been advised to boil the water before
drinking it as it contained a disease-causing bacteria. One of the participants had the following
to say:

“I want to talk about the quality of the water. I can’t take bottled water to work
everyday. I drink 2 litres of water a day and I must boil the water Jirst and cool it off™
(Urban, females).

The rural participants on the other hand raised concerns about a range of issues, from total
unavailability of water to the quality. It was highlighted that in some villages only certain
sections do get water while some do not. This shortage of water also affected essential services
such as clinics and hospital. Participants reported that as a result, they are forced to buy water

w
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The participants in the rural areas further raised concerns about the efficiency and accessibility
of points of sale of recharge cards. They reported that the current pre-paid card vending system
requires improvement in the form of better management and maintenance as the ones that they
currently depend on are almost always not in a working order. As a result, they find themselves

having to spend more money on transport to get to places were they could find vending
machines which are in a working order.

REFUSE REMOVAL

Refuse removal services are non-existent in rural areas, Participants in the rural areas
complained that absence of such a service makes their areas look untidy and it becomes
dangerous to their livestock. One of the participants reported the following:

“On the issue of refuse, the municipality is doing nothing. You will find that there are
lot of plastics in the streets and if animals eat that they will have to be killed because
they won't survive. The sad part is we are making a living out of these animals” (Rural,
males).

To curb the problem, most of them reported that they bury or burn their household refuse to try
and keep their areas tidy. They, however, highlighted that it would be very beneficial if the
municipality could provide a communal refuse bins in each village.

In the urban settings on the other hand, a key concern was raised with regard to the collection
of household refuse. The participants highlighted that sometimes household refuse stays
uncollected for several weeks yet they are expected to pay for the service. It was highlighted
that the municipalities need to award contracts to companies which would carry out the service
reliably.

HOUSING DELIVERY

Participants in the urban setting are not aware of any houses provided by the municipalities.
Two main concerns were however raised by the participants in the rural settings concerning the
government’s housing delivery. First, participants are unhappy that they have been promised
houses for a long time but the houses are still not built. They argue that the builders appointed
by the government have come and built a few houses and took off without completing building
all the houses they were supposed ton build. One of the participants reported the foll owing:

“People who have been awarded the contracts do not finish their work. T, hey have built
some houses which are not finished and they have lefi” (Rural, males).

Second, there are concerns about the quality of the houses. There is a general feeling that the

quality of the houses provided by the municipality was of a substandard. Respondents report
that:

= e
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participants however reported that they only came in contact with them during the local
government elections. One parti cipant reported the followin g:

“We only met them when they were campaigning and the community agreed to let him
be elected to give him a chance to see whar he can do for the community. Afier he was
elected, you never see him again until the next elections” (Rural, females)

The councillors are generally rated negatively. Some reported that their councillors are good at
making promises but never delivering on them. However, the councillor was applauded in one

need to be accessible and increase their interaction with the communities. It was further added

understood that as citizens they need to play a role. They however added that the municipalities

service is delivered.
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get the water cut-offs fixed is difficult to ascertain as the Tesponses varied. However, for most

people, a day is a reasonable amount of time within which cut-offs are expected to be fixed.

By and large, municipalities in the province seem to be doing well with regard to the 1ssuing
and management of water consumption accounts as most of those who receive water accounts
from their muni cipalities do not have problems with incorrect water accounts. This may be one
of the reasons why more than half of the respondents are happy with the quality of water
supply in their areas. As shown in Table 149 (see appendix A), on a scale of 0 — 1, with 1
representing good performance, Mookgopong (0.76) and Musina (0.76) are among the best

"perfonning municipalities. Fetakgomo (0.27), Greater Goblersdale (0.25), Greater Tubatse

close to 8 in 10 households reported that they use electricity. This could be interpreted to
suggest that close to 80% of the households in province are electrified, a performance which

can be regarded as satisfactory for the province.

Eskom is the main electricity supplier in the province, and most of the households use a pre-
paid card system as opposed to conventional meters, Noting that the pre-paid card system is
dominant, it is not surprising that awareness of free electricity allowance is very low. The pre-
paid card system does not clearly indicate the amount of electricity received as free electricity
allowance. If the government wishes to make the communities aware of this service, it may
take a dedicated awareness campaign on the matter, and the easiest could be a reflection of the
amount of electricity received as free allowance on the coupon. Although it may not seem a
priority to make the communities aware of this service, the consequence of failing to do so may
be dissatisfaction which may lead to apathy, especially among those who believe that they

deserve free electricity allowance.,

Disruptions in during the three months preceding the study were reported by two-fifths of the

respondents and these were generally due to a general power failure. These were however fixed
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are among the poor performing municipalities, In total, 20 of the 26 municipalities’

performance is below average,

COMMUNITY SERVICES AND FACILITIES

Schools, housing Support services, and to some degree, municipal health services, are the most
commonly available community services and facilities In various municipalities across the
province. However, community services such as grass cutting, storm water drainage, and

recreation facilities such as parks and public sports facilities, multi-purpose centres and public
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RECOMMENDATIONS

The recommendations outlined here are informed by the findings of the citizens satisfaction
study conducted among the residents of the Limpopo province across all 26 municipalities.

Various subjects under which the recommendations are made are outlined.
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Minerals and Energy (DME) and Eskom.

SANITATION

affairs, with the possibility of job creation at community leve],

REFUSE REM OVAL

environment. More dumping sites should be built in accordance with environmental

specifications.

COMMUNITY SERVICES

improved through implementation of various projects, which will help with poverty alleviation
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- Yes No Total
AGANANG Count 70 99 169
| Row % 1% 59% 100%
| BA-PHALABORWA e = - %
BELA BELA — o i 105%
BLOUBERG
BUSHBUCKRIDGE punt e — 0%
FETAKGOMO o = e T
GREAT GIYANI ot o - o0
GREAT LETABA e =2 12 o
GREATER GROBLERSDAL unt o 27 1005
GREATER MARBLE HALL punt 2 S0 T

GREATER TUBATSE pount = = T —

GREATER TZANEEN RCOO\;II:;, 3;;, éssoi. 1?)%);
LEPELLE-NKUMPI unt a7 o 0%
LEPHALALE e o o fo0%
MAKHADO Rowde 505, 0% f00%
| MAKHUDUTAMAGA gf:n/z 22 = o
e — — Com L] 5  —
— [ Count 1 i 100%
MOGALAKWENA - Pt = 0%
MOLEMOLE et o s T
MOOKGOPONG s s i 1005
MUSINA RCOOWHI:; 63:2/6 358; 1 3)?)?/6
MUTALE o = o f00%
POLOKWANE Lout e - 005
pore
THULAMELA PSJO‘:,"; = L o
o s e | o 1

Table 127: Cross tabulation of availability of Ambulance by municipality
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Yes No Total

AGANANG Count 169 169
Row % 100% 100%

AT ARG Count 51 149 200
Row % 26% 75% 100%

BELA BELA Rcoo\ﬁ/ta 3?32/u ei; lf)fa;,
BLOUBERG otk io0% i
BUSHBUCKRIDGE e = T 1005
FETAKGOMO e % T o
GREAT GIYANI ffoox;n:; 3?)13 7}3‘; 1?)3)36
GREAT LETABA R i = T
GREATER GROBLERSDAL RCO"\:Z 1%%26 1%}?)24,
GREATER MARBLE HALL 150‘1;“5; 1%}?}% 1}]%?,0
GREATER TUBATSE Ifo - 11{,0 92;}2 1%%};,
GREATER TZANEEN 150?1;0 1:(2)%,@ 923'}6’0 1%?}2/1,
LEPELLE-NKUMPI ;foc"lf’.; 2 o T
LEPHALALE }fooxf-no; 2339/:. ?173‘55 1%%2/3
MAKHADO i o o 505
MAKHUDUTAMAGA e T i 100%
MARULENG IS)%EI'I’;:. sif/ 4&. 13)?)2/5
MODIMOLLE Ron e o o505
MOGALAKWENA I&Oﬁ; 3??/0 613';0 lf)é:;a
MOLEMOLE ]50?;; 1:)%; 1:,%;
MOOKGOPONG }fo T 636 3 jj 12)?);
MUSING Rco(iir‘;t’o 63;;6 35?2 o
MUTALE T o o i
POLOKWANE e 2% = S
THABAZIMBI s 0% il 005
THULAMELA o 5 % i
TOTAL = o o TEia

Table 129: Cross tabulation of availability of fire brigade by municipality

ApPENDIN &




N e nTHY Beorsori tme B owis e
LA S E-GOTEINT B EARCH FOR Limpop

Yes No Total

SCNANG — R(;?;TI;; o T 0%
BA-PHALABORWA e - o L
BELA BELA o o o 1005
BLOUBERG o - T 0%
BUSHBUCKRIDGE e = = 0%
FETAKGOMO e = — 0%
e ——— s — e %
GREAT LETABA }gj ?ﬁ; 1?,;6/0 81 zﬁi 13?);
GREATER GROBLERSDAL ount o : e
GREATER MARBLE HALL - o - 9136984, 1:)?)(;’0
GREATER TUBATSE ;Ot‘ﬁ; 227; ;:gi {32;,
| GREATER TZANEEN count o T 5%
LEPELLE-NKUMPI o s o o
LEPHALALE lfoo‘:rol; 43;; 59626 I(]}ggﬁ
MAKHADO count T o 5%
MAKHUDUTAMAGA count e — o
MARULENG et i o To0%
MODIMOLLE ot o o T
MOGALAKWENA éﬂf’;} 43; 511%;, 1%3)2/0
MOLEMOLE o o 3T T00%
MOOKGOPONG — Ig:;"; o e 13?}3/0
MUSTA ot 4 .| o0
MUTALE é{iﬁ/z 5224, 42; 1 }Jg;
POLOKWANE ot = Soas T
THABAZIMBI count s 519?3 i00%
LTHULAMELA — b — o
i

Table 131: Cross tabulation of availability of police station by municipality
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B R —
e Row % e | S T S—

BLOUBERG T — T R —

BUSHBUCKRIDGE e R TR —

I_ 99% 100%
s o — M S—
MUTALE }(igintt% _I_
POLOKWANE mﬂ_ 100%

Count
THABAZIMBI Row % 100%
’ 100%
Count Eﬂi—sm—
Row % 17% 100%

Table 133: Cross tabulation of whether respondent Kknows where to 20 in case of fire by municipality
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